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PASSPORTS, IDENTITY CARDS AND OTHER DOCUMENTS 
 
 
 
 

ISRAELI DOCUMENTS 
 

The Ministry of the Interior, Misrad HaPnim, which is located on the 
second floor of 13 Remez Street  (phone: 830-2121/11, fax: 830-2116), 
deals with all matters relating to identity cards, change of name, registration 
of new births, death certificates, lost, stolen or damaged documents 
together with the issue and renewal of  Israeli passports. 
For holders of other passports the addresses and telephone numbers of 
Embassies and Consulates are listed below. 
 
 

 
EMBASSIES AND CONSULATES 

 

 
SOUTH AFRICA                          
 

  
www.safis.co.il  
 
Sason Hogi Tower 
17th Floor 
12 Abba Hillel Silver Street 
Ramat-Gan 52506 
Postal Address: 
P O Box 3672, 
Ramat Gan - 52136 
Phone:  03-525-2566 
Fax:      03-525-3230   
E-mail: Tel_Aviv.Consular@dirco.gov.z 
 

 
CANADA                                    
 

  
 

www.cic.gc.ca/english 
www.telaviv.gc.ca 
 
3/5 Nirim Street, 4th floor 
Tel Aviv 67060 or 
P.O.Box 9442 
Tel Aviv 67060 
 
Phone: 03-636-3300 
Fax:  03-636-3383 
E-mail: telaviv.consular@international.gc.ca 
Or  taviv@international.gc.ca 

 

http://www.safis.co.il/
http://www.cic.gc.ca/english
http://www.telaviv.gc.ca/
mailto:telaviv.consular@international.gc.ca
mailto:taviv@international.gc.ca
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IRELAND   
                                       

 
 
www.dublin.mfa.gov.il 
 3 Daniel Frisch Street, 17th floor 
Tel Aviv 64731 
Phone:  03-696-4166                                                       Fax:  03-696-4160 
Phone:  03-752-3150                                                      E-mail:  telaviv@dfa.ie – Maeve Clery 

 
 

British Embassy          

   
 

1 Ben Yehuda Street 

Migdalor Building, 15th Floor 

Tel Aviv 63801 

 

Consular Section 

1 Ben Yehuda Street 

Migdalor Building, 6th Floor 

Tel Aviv 63801 

Phone:     03 725 1222 

Fax: 

Political             +972 (0)3 725 1203       

Consular             +972 (0)3 510 1167       

Trade & Investment            +972 (0)3 524 3313       

Management             +972 (0)3 527 8574       

 

Email: webmaster.telaviv@fco.gov.uk  

Website 

http://ukinisrael.fco.gov.uk/en 

 

Office hours: 
Embassy: 
Mon-Thurs: 0800-1600, Fri: 0800-1330 
Consular Section:  
Mon-Fri: 0830 -12:30 

 
 
 
 
 
The standard (10 year) British passports are 
no longer issued  at the Embassy in Israel.  
You now need to apply for your passport at 
the Regional Passport Processing Centre in 
France. The Regional Passport Processing 
Centre website will tell you everything you 
need to know about applying for a new or 
replacement British passport. 
 

http://ukinfrance.fco.gov.uk/en/help-for-british-

nationals/passports/how-to-apply/israel 

 

http://www.dublin.mfa.gov.il/
mailto:telaviv@dfa.ie
mailto:webmaster.telaviv@fco.gov.uk
http://ukinisrael.fco.gov.uk/en
http://ukinfrance.fco.gov.uk/en/help-for-british-nationals/passports/how-to-apply/israel
http://ukinfrance.fco.gov.uk/en/help-for-british-nationals/passports/how-to-apply/israel
http://ukinfrance.fco.gov.uk/en/help-for-british-nationals/passports/how-to-apply/israel
http://ukinfrance.fco.gov.uk/en/help-for-british-nationals/passports/how-to-apply/israel
http://ukinfrance.fco.gov.uk/en/help-for-british-nationals/passports/how-to-apply/israel
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NEW ZEALAND      

                       
www.nzembassy.com 
 
3 Daniel Frisch Street               
Tel Aviv 64731  
 
Phone:  03-695-6622 
Fax:  03-695-0817 
 
E-mail:  SHELLY.PREKER@osem.il.nestle.com 
 

 

 
NETHERLANDS                       

   
www.netherlands–embassy.ca.il 

 
Beit Oz – 14 Abba Hillel Street 

Ramat Gan 52506 
 

Phone:  03-752-3150 
Fax:  03-752-3135 

E-mail:  nlgovtel@012.net 
 

 

                                                        
 

 
UNITED STATES            

 
www.israel.usembassy.gov 
 
71 Hayarkon Street, Tel Aviv 63405 
Phone:  03-519-7575, no fax 
 
American Citizens Services: 
E-mail: amctelaviv@state.gov 
 

To contact American Citizen 

Services please call 03-519-7475 

Mon-Thu, between 2:00PM and 

4:00PM.   

If you have an urgent matter 

outside of office hours please call 

03-519-7575 and you will be 

transferred to the Embassy duty 

officer. You may also send us an e-

mail marked “emergency” to 

amctelaviv@state.gov 
 

 
 
 
Passports 
 
Please note that all passports are printed in the U.S. and 
mailed back to the Embassy. Therefore, processing times 
can vary throughout the year based on the current workload.  
Passports can take between 3 and 4 weeks to be processed. 
Therefore, please plan ahead and ensure that you always 
maintain a valid passport. 
 
Services for passports (form DS-11), notary services, and Consular 
Reports of Birth are via appointment only.  To schedule an appointment, 
please go to 
http://israel.usembassy.gov/consular/acs/appointments.html 
and follow the instructions. 

 

http://www.netherlands–embassy.ca.il/
mailto:nlgovtel@012.net
http://www.israel.usembassy.gov/
mailto:amctelaviv@state.gov
mailto:amctelaviv@state.gov
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AUSTRALIA  

 
Discount Bank Tower, Level 28, 

 23 Yehuda Halevi Street,  

Tel Aviv  

Telephone: 03 693 5000  

Fax: 03 693 5002 

Email: telaviv.embassy@dfat.gov.au   

VISAS, immigration and citizenship matters: immigration.telaviv@dfat.gov.au  -  phone 03-519-7341 

Mondays through Thursdays from 08:00 to 12:00 by prior appointment only.  
Fridays, Saturdays and Sundays CLOSED 

 

 

mailto:telaviv.embassy@dfat.gov.au
mailto:dima-telaviv@dfat.gov.au

